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Lakewood Home Owners Association, Inc.

September 21, 2026

Re: Management Company Change
Dear Homeowner,

As many of you know Carol Wolf has announced her retirement after 22 years and the closure of
her business effective September 30, 2026. At the Board of Directors meeting on August 3, 2026,
the Board appointed a search committee to identify qualified candidates to replace Carol Wolf
Management as Lakewood’s Community Manager. After a competitive process, the association’s
Board of Directors have selected Property Management Professionals, LLC (PMP) as our new
management company, effective October 1, 2026.

In the coming weeks, you will receive an electronic Welcome Package with important information
regarding the management company transition, including management team contact information,
assessment payment options, and registration instructions to access PMP Gateway, our new association
online portal. In time, TownSQ will be deactivated and data transferred to the PMP Gateway. Please
confirm that this is your correct and preferred email address:

XXXXXXXXXX @gmail.com

If you would like to update your email address(s), or if you would like a hard copy of the Welcome Package
mailed to you, please email PMP’s Transitions Team at Transitions@PMPmanage.com.

If you have any questions or if you do not receive your Welcome Package in the next couple of weeks,
please feel free to contact PMP’s Community Care Team at (512) 381-2919.

Thank you and please join us in welcoming PMP to Lakewood Home Owners Association, Inc. community!
Sincerely,

Lakewood Home Owners Association, Inc. Board of Directors
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